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Quote of the Panel

“Financial inclusion is not only profitable, but it is the future of banks in Egypt.”

Main Insights

¢ To achieve financial inclusion, we need to focus on 3 dimensions: access, usage, and
quality.

e At the beginning of the financial inclusion initiatives led by the CBE, the primary focus
was on the first dimension, “Access,” which is the base for achieving financial inclusion.

e Since 2016, considerable efforts have been undertaken to enable banks to operate
outside their branches, departing from traditional banking models.

e There were many unbanked segments within the banking sector across both low- and
high-income individuals, especially in rural areas.

¢ Financial and technological illiteracy posed a major challenge to achieving financial
inclusion.

e The CBE implemented a simplified KYC process to enable illiterate and unemployed
individuals to open bank accounts and be represented in the banking sector. -

e Opening bank accounts for free for unbanked customers may be a burden at the begin-
ning, but it is profitable at the end.

e Financial inclusion has helped a lot in achieving women’s empowerment.

e Al-based predictive analytics models assist in forecasting the needs of customers on
board as part of financial inclusion initiatives in a highly personalized manner.

Recommendations

e The most important and primary step is to ensure that bank employees are fully in-
formed about financial inclusion.

e Bank employees should first use the products offered to financial inclusion customers

e Banks should sell their products like bundles or packages that suit the customer’s
needs.

e Auser-friendly application should be designed for customers.

e Applications, ATMs, and all banking services should be convenient for people with
disabilities.

e The customer should be fully informed about the features of the product he owns.



