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The role of business development services in building
human capital for small and medium enterprise growth and
entrepreneurship (a theoretical conceptual framework)

Abstract

The study seeks to reveal the true role of business development
services in building human capital that has the knowledge,
competence, and other relevant personal characteristics
necessary to start and establish small and medium enterprises.
By developing this role, a large segment of job seekers is
transformed into job offerors through his project. private, thus
absorbing excess labor and enhancing economic security,
income, profitability, growth and competitiveness of these
enterprises, and innovation and flexibility in responding to
dynamic and volatile markets.

The descriptive analytical approach was used to study literature
and previous research, in the field of business development
services, to reveal the nature of business development services,
understand their characteristics and fields, who provides them,
and the reality of their role in building human capital, and
improving small and medium enterprise development
indicators. The deductive approach was also used, linking the
results of previous studies in the field of small and medium
enterprises and their relationship to human capital, with the
results of the analysis of the entrepreneurship index, and the
study came up with a proposal for a working paper that includes
mechanisms for enhancing the role of business development
services for the individual’s entrepreneurial behavior and the
motivations for starting a business.

Keywords: Business Development Services (BDS), SME
(small- and medium-sized enterprises), Entrepreneurship,
Human Capital, Banking sector.
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